This customer has been frying
to tell you he’s unhappy.
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Why aren’t y8u listening?

Identify at-risk customers with CustomerSat Enterprise™.
Ourautomaticalerts trigger effective action that helps you
save therelationship —and therevenue.

Recognized as the most flexible and configurable
enterprise customer feedback solution available,
CustomerSat Enterprise goes beyond just data collection.
Configurable analytics let you dissect customer
intelligence by division, region, product — virtually any
way you like. Filter, analyze and distribute data exactly the
wayyour enterpriseand executives prefer.

Scalable and secure, our technology infrastructure can
handleyourenterprise’s mostdemanding requirements.

Discover CustomerSat Enterprise. You'll not only hear the
Voice of the Customer —you’ll profit fromit.

For more information

and a free demo call v
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650.237.3300 (direct)

www.CustomerSat.com




